73 P 3 FR FR HEIE A R 2 A
Suzhou LQA Standard Certification Co., Ltd.
A FHYRUE AR R EE S T

SOP for IECQ HSPM Certification Management

RS | LQA-P-017
TT AL G
S DO
ARHB | 2023. 06. 25

BEYREBEERINE

HEHITE P

SOP for IECQ HSPM Certification Management

9w il Prepared By B % Reviewed by fit #E Approved by
Wi % & Richard Huang # %5 Richard Huang JEH4EP Civen Zhou
2023/6/13 2023/6/23 2023/6/25
W2 A8 T AR e

Confidential Property of LQA

e

— =
© \g
o A




Ak GRS Doctt: LQA-P-017

XAESUB G Revision list

JiRZA Rev: DO

A

Version
No

B NA

Revision

AR H A
Effective
Date

(ESON
Prepared by

CER DN
Approved by

T

Remarks

AO

Y& A First Published

2020.02.02

L PN
Richard Huang

el

JHHE

Civen zhou

BO

R 1IECQ 1P 455, ANfF& NCR10/0BS,
BEATAEAT 2> WA S0 T —% IECQ HSPM
HiZTHRE

According to feedback from IECQ Assessment
(NCR10/0BS), revised the part of context, A
set of dedicated forms are designed for IECQ
HSPM Certification activity

2022.9.15

HEE
Richard Huang

JA A

Civen zhou

Co

A% 2022.10.15 WHEAFF &, BEFET .

5.0.1 300 WARAEAEIUIA AT, ROdSIE 41
P

WnskaKk: 2.2, 4.4.3; 4.4.4; 4.5; 53
According to NCR from internal audit (date:
2022.10.15), the following parts are modified:

1 Add amending of clause 5.1.1, If conducted
off-site due justification shall be documented

2 Add clause: 2.2, 4.4.3; 4.4.4; 4.5; 53

2022.10.25

L PN
Richard Huang

el

JEHE

Civen zhou

Co

HRHE 2023.5.311ECQ 1)) 151, MBFET -
According to IECQ feedback on 2023.5.31, the
following texts are revised.

1. 1 HiW- #2IERTE, #5001ECQ oD 0201

1 Purpose, correct the translation, add IECQ OD
0201
21 HIWMEE ZBoRva s —B, B 30E

The second paragraph of 1 purpose and the first
graph of scope, the re-edit the text

33.1, ISR SRR S Bk

Clause 3.1 add the responsibility of collection of
information from certified client to Marketing
dept
43.5 BNESHZ R FHYGEED

Clause 3.5 add the responsibility of re-issuing
certificates to GM
5 30 4.1.3 FAhA EY R EEE 4,
o4, HmtiiE4 . EE 4%

Add clause 4.1.3, Other applicable legislation.
6 Mkk 4.2.2 FIFZ ALY

Clause 4.2.2, Remove “an authorized
organization with independent responsibilities”.
7. 5.2.7 FHMIET IHE

Revise the text of clause 5.2.7

8. 8.2 kK, MIBR “Hiitk”

Clause 8.2, remove the word

Lt

|”

“Approva

2023.6.25

L/
Richard Huang

Ji SE

Civen zhou

PL#

Confidential

VAR T 3RARINAIE

Property of LQA

B #
— DN




YAk Doct: LQA-P-017 fAS Rev: DO

1 HH purpose

FEREAT 5 1IECQ AR M NIETS ), LA NL™ 4% 38 55 T 45 1EC CA 01,IECQ 01S ,IECQ 02, IECQ
03-1, IECQ 03-5, /ECQ OD 0201, 1SO/IEC17021-1, ISO 19011:2018 FAH/T IAF /26 CNAS /147 1 iA
e

When conducting IECQ activities, LQA shall strictly comply with all applicable requirements. These are primarily
defined in IECQ CA 01, IECQ 01S, IECQ 02, IECQ 03-1, IECQ 03-5 ,/ECQ OD 0201, 1SO/IEC17021-1, ISO 19011:2018 and

associated IAF and/or CNAS Mandatory documents.

R BIENA FY LSRR (ECQHSPM 75 %) INIEFEM MG, RS fRFE.
WIEFUREIR B AR 3R b HE 5 0 A SCHFRI N 252 LQA A 5% 1IECQ HSPM WIEVEM (1 AFFICAE, 5 i 20
U Bl 1 JF I AT

The purpose of this document is to provide guidance for the application, granting, maintaining, recertification
and special audits of certification of the Hazardous Substances Process Management (IECQ HSPM Scheme). this
document is a public information regarding IECQ HSPM certification activities, which should be carefully read and

complied with by the applicant organization.
2 EAVERE Scope
2.1 EHTONE FY i R AR R VRN S . SRS IREE EUEFRR RS %

This SOP is applied to application, granting, maintaining, recertification and special audits of certification of IECQ

HSPM scheme.
22 AEFEH T EIR— 1509001 555 2L Qms & RINIERIALZ . #iIZRL 2 IECQ QC 080000 FY A4 £ Hi 1% o
This SOP is applied to these client or Organization who have certified with a ISO9001 or equivalent QMS. IECQ

QC 080000 is applied as a one system audit.
3 BH3K Responsibilities

3.1 WSS ER A BTSSR S R R, B UEE 7 198 BRI LA E 15 45
Marketing dept is responsible for collecting the information of the application organization and information for

re-certification and surveillance activities from certified client.

3.2 HAZE M TT SRR, Rl R EORTT I RVEE B AR TS S A ST

Audit Dept is responsible for contract review, particular the technical aspect, planning and management of the audit
activities

3.3 A KN T LI A /BRI B A%, Gl AR AR, X AR S U AT R R A
B AIE 5

The audit team leader is responsible for implementation of on-site and/or off-site audit, preparing an audit plan and
audit report, tracking and verification of non-conformity

3.4 HIRE A ST H AL GLRE 76 U E P EARDE § I IE R
Technical Dept is responsible for the technical review and making certification decision after the completion of the
on-site audit process.

W A8 T AR e
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3.5 S Bl H AN A7 TR A0 IE S AR A il vl 7
GM or their authorized person is responsible for the approval, issuing the certificate and re-issuing the certificate

4 EHZKHE. HIEFHZR Audit Criteria, and Applicant
4.1 FZKYE Audit Specifications

4.1.11ECQ QC 080000 A FHH i P& #Ak RELK
IECQ QC 080000 Hazardous Substance Process Management System Requirements (IECQ HSPM)

4.1.2 IECQ QC 080000 ]t A FIFf£F B,
W22 RoHS 454 M H C R AT A,
A/eH [E RoHS 2.
Annex A and Annex B of IECQ QC 080000, i.e.,
EU RoHS Directive and its published amendments,

and/or China RoHS 2.

4.1.3 R GEYENEITS, WHRNTS. BiES. FIESF

Other applicable legislation, such as Packaging Directive, Battery Directive, WEEE, etc

4.1.4 % JHRE R E R

Customer specific requirements
4.2 HiFAHR Applicant/organization/client
4.2.1 FRFIEE N AN B4 LA 264

The applicant should meet the following conditions:

4.2.2 WIEHZN & L TAAF ™ m G R« 477 BB e 7 MRS 1R AL T (AL RIEED
HIINZAE DA ML TAEREN
The applicant shall be a manufacturers, suppliers, repairers, maintainers and service providers (and their supply chain)

of electrotechnical component products. This applicant shall be a legal entity.

4.2.3 HIIEHL NSRS [ 1SO 9001 it H 7 B 28 i S5 A% o B B &R
The applicant shall have developed and implemented an ISO 9001 quality management system (QMS) or equivalent
QMms.

4.3 H{FHALFIERTT The responsibilities of the applicant

4.3.1 HIEH LN &4H 1ECQO3 -1 5F 7.2.3 M LA LL R 5t
The applicant shall have the responsibilities, specified in Sub clause 7.2.3 of IECQ 03 -1 and the following.

W A8 T AR e
Confidential Property of LQA

a) 4N 1ECQ QC 080000 Y E K fRFFIFIL R EE Bk R, Hhf& IECQ03-1 i1
“IECQ i BB AR R EKRY, IFAENEN Y INIE B BRI S Btz oA o 258 B A &R 1 &l
ZN

The applicant shall maintain and document a QMS in accordance with the requirements of IECQ QC 080000 which

encompasses the requirements of “IECQ Quality Management System requirements”IECQ 03-1 and make available

copies of that documented QMS should the IECQ CB require it for certification purposes.
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b) AN F5E H 4 IECQ QC 080000 H K AR AE /) i B AR, LR BT R AT & 1ECQO3-1
[REEK
The applicant shall nominate a Designated Management Representative (DMR) with demonstrated technical

competence as defined in IECQ QC 080000 Specification, and responsibilities as defined in IECQ 03-1.
c) ML ST ORFEE TR I B A, I ORFFEAS AR 2L A R il 3%

The applicant shall implement and maintain qualified internal auditors and maintain records of qualification and
on-going re-qualification.
d) FIBALZ A B G B -
The applicant internal auditor qualifications of an applicant
SN RGBT B A R N R
shall have attended and successfully passed a QMS internal auditor course.
SN RINHE T IECQHSPM 4 B 51 AR
shall have attended and successfully passed an IECQ HSPM internal auditor training course
HA N B RE TR

performance of internal auditor.

4.3.2 HL\NIGAFTE 1ECQ KA IECQ HSPM J7 FIFEEK
The applicant shall at all times comply with the requirements of the IECQ System and IECQ HSPM Scheme(s);

4.3.3 HEARNHZ T AUENUY FIACERAE 1 3 AR [a) Y EE A LIRS Bl A IR 72 BEAT A #937 i A1/ 51
i, DB RS, 8. W7 EMIsk. BN, X L8 ) AN AL A% SE 4 BRI R
it 5 B AT R 5 R V7 1)

The applicant shall give the representatives of the IECQ CB access, during normal working hours, to the premises
and/or sites in which work being performed within the scope of their certification is being carried out for the purpose
of examining systems, processes, methods of test, and records. These access rights shall include, where necessary, any

agreed visits needed to verify that the procedures for the termination of certification have been carried out.

4.3.4 LN AR B GENUAEN A AR] 552 e DI Y0 L #5847 T X AR 7 peg kAT D1 Ak 1) 22 1 5
The applicant shall facilitate any arrangement allowing the IECQ CB to conduct assessment at the supplier upon

aspects of operations having influence on the scope of certification;

4.3.5 HIiE H 2R T KT TR 25230 58 1 3

The applicant must undertake to pay the fees as determined by the content of the application on time.

4.3.6 2 1IECQ EPBZEsiibny, HALNSLAME IR BN EcQird, FFAF M EL
AR 1ECQ A E Sk HE ) A B

When the status of IECQ Certificate is on the termination or suspension, this applicant shall immediately discontinue

the use of the IECQ logo on any materials and refrain from making or implying any statement of IECQ certification or

approval. No further release under IECQ can take place.

W2 A8 T AR e 5 W
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4.4 HiFAIEFTE¥ R} : Application Material

4.4.1 MHLFR P LQA FHAEER GRS CEBEARREHIE ) . SLQA KD 1 H1E
MG DU AR FAT PR, PR G SRE 2 B 2 FZH A IE I E . dn JRGE T FE PP XL
TIEZBAT RS, Wik LoA 48 7 AH LR UIE #1535 SN 238 44 1 P2 e

After the applicant (Client) has fully understood the LQA rules related to certification registration and submitted the
"Application for management System Certification" to LQA, LQA will decide whether to accept the application through
review. If LQA is unable to accept the organization's application for certification, LQA shall provide the organization

with reasons for its refusal.

4.4.2 FTEN 2B/ LT N
The application submitted by the applicant shall indicate as a minimum the following:
a) HER UM F S UIE B TS v
Accurately identifying the intended scope of activity for which certification is applied for;
b) LU EIEBIHI 57 P HEE S,
The full details of the location(s) where the organization conducts its activities;
c) FRAAERI AL NV IRAZBERPE T HICAF ARFERAYD LA PP
The applicant seeking approval shall submit or make available the following documentation (non-exhaustive) for
review by the assessment team:

M BEVFRETFM  Hazardous Substances Management Manual;

M LT Management Review Procedure;
M N AT Internal Assessment Procedure;
] é"l J—_EiFH Eﬁ(lﬁﬁz}? Corrective/Improvement Action Procedure;

M ¥ 5 1S0 9001 i [F] 55 Jii & 45 BEAK 5 1 BT A o ok B B A ik 5 A1/ 550 o A v ) (i T I )
Registration report(s) covering all Clauses of ISO 9001 or equivalent QMS, and/or audit plan When applicable;
M G EY) R HITE R Master list of HS
M HEEER HSPM #2304 HSPM documented requirements

AR PAAR R BE R U A, B SR PDFIPG (SRS A

The provided documentation shall be in paper or electronic. The electronic format could be in PDF or jpg.

4.43 4% FIRME B/ AR ERE B KAEZRTER, RealEv)E e, WE &, FIAERT, MK
I LA
When information above or defined in contract is changed, the applicant shall notify LQA in time, specially before

initial audit, surveillance audit, re-certification audit.

4.4.4 NHMEETE, NIRRT RSN e E BT . BRI CRIBPRE . 7 =R R
MHEHIREF) LQA-P-012. 24 LQA FE T HITE PEH IS5 RABLAVAIE . NACRAE L iR BRI, JF a0
= PR SR

To ensure the information of certification is adequate, LQA will conduct a review of the application and supplementary

W A8 T AR e
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information for certification. When LQA declines an application for certification as a result of the review of application,

the reasons for declining will be documented and made clear to the client.

4.5 |ECQHSPM % IEE 20 Assessment team for IECQ HSPM assessments

4.5.1 MR AZ H T A RE S DL SCA IEVEER, e AT Ay IECQ HSPM B A% 4 (L3 B A% 41
Ko MEEZ A, e ERER L) o« SHARA RS i B A I T HR A P )k 55
SUHI R, BLRZ R AR SR R

LQA will select and appoint the audit team, including the audit team leader, and/or auditor and/or technical
experts as necessary, taking into account the competence needed to achieve the objectives of the audit and
requirements for impartiality. Competence formation of Audit team shall include knowledge of electrical and

electronic component, and that of client’s business sector, and that of client products, process and organization.

4.5.2 1% G BCE AN AL N ARSI b R RSN o A% 1 B R AR B R 5 - BR LIN R B ATAi
B FFE 1SO/IEC17021 [1#IE F 1IECQ 03-5 [ ZE R ANSERR W F o 5 18, Rl BE 5

The number of auditor and man days is dependent on the size of the enterprise and the complexity of the
assessment. Guidelines are detailed in Annex B. Deviation from these guidelines shall be compliant with ISO/IEC

17021 and IECQ 03-5 and requirement of LQA. Any justification will be recorded.

51ECQ HSPM TAIE{FE 1ECQ HSPM Certification procedure
5.1 —HrBtH % Stage 1 examination

5.1.1 NIIEHZUE 7T & IECQQC 080000 HYE FHEK, NAEBLZ AR Iz % ST AT M RE E4T 26
—Ir BB AERAEARILA AT, RO sE 2 B .

A Stage 1 examination of the documentation and processes to verify the organization’ s compliance with the
applicable requirements of IECQ QC 080000 shall be conducted on site or off site. If conducted off-site due

justification shall be documented

5.1.2 NAUENL, — B Bolb AU 2 7 Bl kAT
The stage 1 examination shall be carried out on site where the following situation exists,
a) I REZYIECE AR, 2 e S IR R O
There are multiple sites or temporary sites and the customer's product / service scope is complex;
b) HRMIEAECKR, HHALLMES CKT 1000 A
The size of the organization is Large (more than 1000 employees) and with complex organizational structure;
c) HIAS SR I R SO DL
Due to the management requirements of customers, relevant system documents are not allowed to be provided,

and such documents have a great impact on the second-stage audit

5.1.3 55— BRI LU N HEAT H
The stage 1 shall include the follows
a) WIRE BAR RSO, R HA LSRRG DL S 5 BAR R OO IR — 2 TR IE K

P2 HJE T3 pm e BT
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(HSPM 1A R U E AZ 15 ) 5 Review the management system documents, and preliminarily confirm
whether the actual situation of the client is consistent with the description of the management system
documents. The CRF shall be generated and formed;

b) Hf\AZHHL O 3RS 1509001 B AE R BB HAK RUETS, FEAEA FHABR A5 Confirm that the
organization has obtained the certificate of ISO9001 or equivalent quality management system, and within the
valid period;

c) N H AR FEY S BA REITHEIE 3 MHULE; confirm that the organization under trial
run has operated its hazardous substances management system for more than 3 months;

d) A E A RE SR IESNEAERL B TAS. SR ELEE R, RRER
SEERA T AR IS AR F RS B, ARG R EE I E SR MR S 15 HL;  Review the
content and scope of activities covered by the management system, the number of employees, the activity
process and locations and other necessary information, whether the system has fully identified the relevant

process and hazardous substance information, as well as the conformity of relevant laws and regulations
requirements;

e) HAR _HrEEZIIFERENEESN, 5% 7 0ES ZFrBHE &N . Review the
allocation of resources required for the stage 2 and negotiate with the client on the details of the second stage
audit.

f) HHEZ T FEA R 1S09001 BAFE AL i B4R R W %I, TG ITE ZRIUEE DL &K
£ A 72 A B AN £F 4 il .Review the 1SO9001or equivalent QMS audit report of the client, look for evidence of
compliance with all requirements and verify no Non-Conformity is open.

5.2 BB EZINLEFER) Stage 2 Audit (on-site audit)

5.2.1 H—FrBaRnli A @ C A gk, 5P BRE A AT LA S, B B N B2 P Bl
BEAT IR 5 LR U7 1

Where the non-conformities identified during stage 1 have been solved, the stage 2 audit will be conducted on
the site and cover the following aspects:

5.2.2 51 H I BEARAE ARG 1 SO 6 B A 2SR I A5 & 15400 A IEHE  IECQ QC 080000 It 5% A
FIFf$ % B; Evidence of compliance with all requirements of applicable standards or other regulatory documents,
such as Annexes A and B of IECQ QC 080000;

5.2.3 IRIEE IR SR H AR S HSF BRI 4EPR, #EAT M. WE. &M A5G
Monitor, measure, report and review the performance according to the customer's key performance objectives
and indicators relevant to HSF requirements;

5.2.4 2 U i DAS AR P I AR oA A R 5 1 1O, AR BT AR K 12 8 IR Y HS %5 Control
of the hazardous substances in the products and in the production process, as well as HS control on all relevant
operation processes

5.2.5 NEH A FEEE ; Internal audit and management review

5.2.6 £ X% HS J7 %A1 HSF H AR & HEEN TT; Responsibility assigned for HSF policy and HSF objectives
management

5.2.7 AR FESLE I E B 501 Implementation and effectiveness of all process.
5.2.8 Mgz (ZHrEBO I, KA REEBREMEHEENAR. KR LI 07 NN H
IRV RIR =1L

W A8 T AR e
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The top management, the DMR and department leader involved in shall attend the opening meeting and closing

meeting during the stage 2 on site audit

5.2.9 fEILI F A%, B N FCVE A 53 JC R 1l i 5 i A VG B SR MK 55 S P A S A
HoAdEZHRMEII R W RZIPTINH , $ %N &R

During the on-site audit, the client shall allow the auditor to have unlimited access to the business, site and
documents related to the scope of registration applied for, and provide office space for the audit team. For projects

involving multiple sites, the audit should cover each site;

5.2.10 1ECQHSPM H % ZH W 52 W] BEBL N AN 52 W A0 ZVE H el 2/ 8050, mI DAFE s A%t AR
Pk, ARNAE NS REGTIR S LE IECQ HSPM i i Bl f5 2R ERER I o 3P F1 SRS AL 3 I
AR PAER R W E R EE R

While there may be occasions where an observation may be deemed useful to the company such observations may be
given verbally throughout the assessment but shall not be included as a result or commentary within the IECQ HSPM
report or the assessor’s assessment trail(s). Such verbally provided observations shall not be given or presented at the

closing meeting.

5.2.11 HEZRICHKE] TR RBAT SAHRARER S IZH IR R A AT AR, AN RIHR]T
AESE TR, R RISER . 72 30 HNIA LQA Gl sAZ ) FRAS 1% O S 57 B -5
MR BE . AR A AV O B uE A N, el ™ BTSN, A REE R I IR IE K
HEDUNR], AHAE R I TR]— AN 3 AN

When the auditor raised a non-conformity against the relevant standards or the organization's system documents, the
organization shall immediately develop a corrective action plan and implement it as planned. Objective evidence of
plan implementation shall be submitted to LQA audit team leader within 30 days. If the audit team believes that the
off-site verification through a written documents is difficult, or there is a major nonconformity, it may require an

on-site verification and extend the rectification time, but the extended time is generally not more than 3 months.

5.2.11 I REHR, WAZAIR %R, AP H AR S A/ B S AR i, HEUYIEY
AEREI AT R IERBRLD

After the completion of on-site audit process, the audit team will submit audit report and other evidence, including
SAR and/or CFR, and the materials that the organization has demonstrated that the nonconformity has been

completely corrected.
5.3 ‘& % Y1A] f¥)7438 #1735 88 Communication and Change during the audit

5.3.1 fEHZT, HAZARIE HIVEAG AL R, JEIEE R . AR A AR T BN AR B A% A K
S TR R 73 BC TAT, I PR B AR S AT AT S E TS R

During the audit, the audit team shall periodically assess audit progress and exchange information. The audit
team leader shall reassign work as needed between the audit team members and periodically communicate the
progress of the audit and any concerns to the client.

W A8 T AR e
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5.3.2 M SRAF I LR BoR w A% B M EVESEEL, BB R B A E RIS (B an e 4 X,
B i, SN RS AT RS, DL EE B HAT30 . AT R EE O
TR, SR R H e VG, B R . AR RTINS R, B A A
nERHER AR PE o

Where the available evidence indicates that the audit objectives are unattainable or suggests the presence of an
immediate and significant risk (e.g. safety), the audit team leader shall report this to the client and LQA to
determine appropriate action. Such action may include reconfirmation or modification of the audit plan, changes
to the audit objectives or audit scope, or termination of the audit. The audit team leader shall report the

outcome of the action taken to LQA, and wait for approval of LQA office.

5.3.3 fEH A% [R], FZAKIMEFBEA N IECQHSPM NIEMIFHES . & IFRZE T, SAHEN
1 e A T AL IS [B) BE SONTRH % . 7] 588 7 22 [A) R BT HA P SRR IR AN AL

It is possible that during an assessment it becomes clear to the assessment team that the organization being
assessed is not prepared for an IECQ HSPM assessment. With the agreement of the organization being assessed,
the assessment team is empowered to change the session to a pre-assessment session for the remainder of the
authorized time. All other terms of the agreement between LQA and the organization being assessed remain the

same.

5.3.4  WIRAEI B A% TS S HIHEAT ORI R EBUR IO E, A RN SR H BT, I
5 HLAL [R] S
The audit team leader shall review with the client any need for changes to the audit scope which becomes

apparent as on-site auditing activities progress and report this to LQA office for approval.

5.4 \iF#E Certification decision

5.1 {EMIBRRYE AT, WUHIBER R o AR o5 R AP A 0] I 0 S R AT HR
Before certification decision make, a technical review on the audit report and corrective plan and corrective evidence
of NCR shall be conducted.
542 (EWFEAETEYE, HINEREN B VERE, ke H =Fr GER 4
After the technical review, LQA makes final decision on certification by certification decision maker. There are

three possible outcomes of this decision:

a) 45 TIAIE;

Granting certification;

b) EANTEMRIEAN R F G, 48 TIAIE;

Need further materials or supplementary audit, and Granting certification;

c) FE4aiNiIE .

Refusing certification

5.4.3 BORVFHAERE N AAGER S 5HZIA

N
\9n

W2 A8 T AR e 010 W
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Both technical reviewer and certification decision maker are different from those who carried out the

audits

5.4.4 LR 5 RN % 7 S A BV IE S E MR E B, R 2R A UIER B 1 o B AR R 2 7 B 3
FE BAE DR SE B 45 R B R T2 S R Bl s A AL SR BERIE TR R, LQA i AR TR E
BRI AR,

LQA will notice the client about the result and reason of certification decision, specially for refusing certification, The
client shall understand that the result of the certification decision is ultimately dependent on the evidence provided

by the client or through the audit team, and that the certification decision made by LQA is objective and impartiality.

6 INIEVEM Granting of certification;

6.1 WIEJEME G, LQA &fE IECQ/CNCA B M b thos A A 2 P MG L, K 3RIUEZ S AN
M AR RIS R 2 P RSOE A TE o BSRIEZS 7 Ry R, a0 SR e A% R AH 58 9 FH R ST
R 2 SRR T I T

LQA will Register in the IECQ's online system and CNCA online system after the technical review, and issue the
certificate to client. However, the client must note that if the fees are not paid, it will affect the release of the

certificate.

6.2 LQA [AZRIEZ 7 A BUET EA AL A RR b IEJE R (ELE ol 2 s 3 F LA
ST AE A F 5482 BITE D M H B, A0 GEBA RN — BN =F) FHE+2
Fo UEH EEKE AN AR AR . UEF2E LQA 77, 7E AR R 2 by i, IEPB A&
ifKkIE LQA [IE R T BAHIE.

The certificate issued by LQA shall include the name, address, scope of certification (Includes the scope of business
activities of the client and hazardous substances regulations/directives), date of registration, validity period (the
validity period of the certificate is generally three years) and certificate number of the organization. There will also be
a corresponding Accreditation mark on the certificate. Certificates are the property of LQA and, in the event of

cancellation for any reason, the holder shall return per requested by LQA

6.3 UEF 2% P R IECQ HSPM 77 2 A RN ot 4k 28 2SR A& A (kA 1R, IR s il 5 N
HEDPT (HS) WLt AR RIAE. 2577 AT LAR 28 5 7R 1IECQ &8 IE+S, A4 1IECQ AT LQA 1)
PR EIRIFMATINE AT, (HAFH IECQ A HEIE T EL 1IECQ Fl/5K LQA [1AR 5 FHTE 77 b sl 7R & F
P i B AL AIE . IECQ A FEE TS A 1IECQ AT LQA FRIRE ASF I ILE » B 7 NARYE IECQ 01A
FSEAR 2o \] BRE 7 HE B 2K, IR A 1ECQ A1 /B LQA FEFATFR IR

Certificate is the certification of the client’ s implemented processes to identify and control the introduction of
hazardous substances (HS) into its products in accordance with the technical and quality system requirements of the
IECQ HSPM Scheme and applicable legislative criteria. Clients may show the IECQ Certificate of Conformity that
includes the logos of both IECQ and LQA to their customers to gain their trust, however but shall not use the IECQ
Certificate of Conformity or the logos of IECQ and/or LQA on the product or imply to customers that the product has

been certified. The IECQ and LQA logos on the IECQ Certificate of Conformity have different regulations on the use of
B HJE T 3R AE B 11 W
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them. The client shall use the certificate and the logos of IECQ and/or LQA correctly according to the applicable
requirements of IECQ 01A and LQA "SOP for the Use of Certification and Registration Marks.

6.4 — H LQA il 1 IECQ I\ IEZH 2L 5 BRI 1ECQ WAIIE, IAIEZH ZLREAS Tk L 2H 2R S “IEcQ A
UE”, WARTEAT 5 {8 A IECQ VUIEZHTY . IECQ A AIEFiER IECQ FI/5X LQA [Fr&, AFE7EC
ACASEBER P R 55, RS A A% A B B B A% A B, R R EAN B R DT

Once LQA notifies the suspension or cancellation of an IECQ Certificated organization, the IECQ certified organization
shall no longer describe their organization as “IECQ Certified”, nor shall they use the IECQ Certification details, the
IECQ Certificate of Conformity or the logos of IECQ and/or LQA in any places, including any declaration of conformity
(DoC) or self-declaration of conformity (SDoC) of dispatched/provided products/services and shall bear the

corresponding legal liability for its continued use.

7 B & # Surveillance

7.1 BRI A%

The surveillance shall be conducted on site.

7.2 FEUEHA RO N FAEH GO R FFE N B, 20005 2 LA 254
In order to remain the registration during the validity period of the certificate, the certified organization must meet

the following.

7.3 WESEZASEEEE (EE 12 SH-20 A , FHGIAE)E 05— R E H A
L AERE HER 12 N H  (EFRIERE B8 A 2B K ADGERBAR D . 8
BTN AT & BT IECQ HSPM 7 S S AZ AR AE A 45 SR . IZAL KRG 1 1IECQUIE F B A
Yy BT 5 B X P A V) U E BT 1IECQ QC 080000 HAH IR S8R iZEAT L BF VAL, AN FovE XS
TRE B P HEAT A RE o

Surveillance audits shall not be greater than annually (12 months apart - at least once a calendar year), with the
first surveillance audit following initial certification shall not be more than 12 months from the certification
decision date (the certification decision date of the Master site forms the permanent certification cycle date for
all sites). Surveillance audits should produce the results of either complying or not complying with the IECQ
HSPM Scheme and the audit criteria. Each location of the IECQ Certification held by the organization will require
a surveillance assessment to all IECQ HSPM processes and relevant clauses of IECQ QC 080000 annually, no

process or location sampling allowed.

7.4 5 IR 258 (1 S BN AT B o A% B TR 4R e B

The surveillance audit fee and annuity fee shall be paid in accordance with the Contract.

7.5 WE WM O TA A F AR E SR, THAEUTNE:
Surveillance audits shall include all processes of IECQ HSPM system of the organization, particularly focusing on the
following contents:

a) WHAEFEPEH ; Internal audit and the management review

W2 A8 T AR e 12 W
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b) X R E A% TR AT & R B 5 ;. Effectiveness verification of the corrective action of the
NCR(s) during the previous audits

c) HUFHIALEE; Complain and appeals

d) & FRAR R S2H H KR R The effectiveness of the HSF objectives of management system

e) FFEHUIESIMHEE; Continuous improvement

f) 2 XU B 4E, 5 HSF fF & P A ¢ % 0 I FE 9 S5 R RTSEJfi s Risk-based thinking in the

planning and implementing the core processes relevant to HSF conformity

g) Hrm e BN oA A FE 4 ) FLOCEEAE N B2 ) HSF 551K HSF awareness of top management and
key personnel in the processes;

h) 7= A FR A HS #2556, UL BT E A SCHEAE I FE H B HS #2545 The HS control of products and

the process as well as HS control in all relevant operation processes;
i) B FRR Z2AZFEEL; The changes of management system
i) IECQ I LQA NIEARE R . The use of IECQ logo and LQA logo

7.6 LU WBHEZERE, HERAKG NP ISR 82 SO R AT ML I BOR o A
TRt A AR AT LT AR AR, A PUE R I 4ERFINIE. LQA K5 A5 (Bl il ) ﬁ
% AR BNER) TR E

Where the on-site surveillance audit process is completed, and the audit team leader has made a positive
recommendation. The audit package shall undergo independent technical review with the final decision on
maintaining the certification based on the conclusion of the review and a positive recommendation. LQA will notify
the client in writing (or email) on the decision of continued certification

8 FIAIE Re-certification

8.11ECQ HIME s Zoh =AE T — Ik, BRAFIAT 1ECQ FEASKIIIAIER Fr KL v R E i 2 LEACR
IR ARASTE B HANUEESS, BAE ST A>T 60 KR UAS i 20l ALY .

IECQ Certificates shall be renewed at least once every three years, unless the termination rights provided for in the
IECQ Basic Rules and Rules of Procedure are exercised. If an organization does not intend to renew its certification, it

shall notify the IECQ CB in writing of its intentions not less than 60 days prior to its renewal date.

2 FFAETEHT IECQ AUERI S SO R VAL B A% A0 BT A SR P B o A L B 78 o

Renewal of the IECQ Certification at the three year interval shall be on the condition of a successful re-certification

audit and that all scheduled surveillance assessments have been successfully completed.

8.3 FHIMEH I H 2N M RS 7 8Bk B 1ECQ HSPM T SR R I FF 845 & AT
Rtk PSRl A3 SR AR S P A o 1k

The purpose of the re-certification audit is to confirm the continued conformity and effectiveness of the implemented

processes and procedures to the IECQ HSPM Scheme requirements as a whole, and its continued relevance and

applicability for the scope of certification

W2 A8 T AR e 13 W
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8.4 ' PRAK A2 S it iR I REAMIRE P 5 AR KRR, AR NIE 5 A% % B0 A BE 7 EEEAT VEGH 1 S
PR (BB —PrBH %), 2. B BAR RS A IS R AR R Is AT MR (B a0, STIEAR ).

Re-certification audit activities may need to have a detailed document review (stage 1 audit) in situations where there
have been significant changes to the management system or implemented processes and procedures, the client, or
the context in which the management system or the implemented processes and procedures are operating (e.g.

changes to legislation).

8.5 AL % i & i A S Pt

All sites covered by the IECQ Certification / Approval shall be assessed

8.6 FIMIEH % 2% 1 gt AT, #HZWNE L EOHE:

The re-certificate assessment shall be carried out on site, the audit team shall review as follows

8.6.1 MRHFINIEZS PR R TSV L NS AR SEAR 0, I 0 26 - St o,
IRV SRS BV, TR AR R A R R R

According to the compliance of the certification, client management system and internal and external changes,
through the client performance data analysis, internal audit, management review and other information evaluation, to

understand the effectiveness of the client management system maintenance.

8.6.2 HPEL I # AL H 5, IR B E & E M ETEH .
Whether the HSPM system can fully cover the scope of certification after various changes relevant to the HSF

conformity having been undergone by the client.

8.6.3 | & P EHAKRIITE, BAAMEGREEE, REMRETELTE, B, 7Er
] HSPM K A [¥) HSF 7%t HSF H s FGiiclids:, CAACEATE BIEE HSF #7751 Ak Ak

Understand the HSF policy, HSF objectives and performance data of the client’s HSPM system, and whether they

contribute to the achievement of HSF conformity.

8.6.4 FRMIEH K IHIAST &, 2077 RER B R 2] IEANZY IR A, 7ERIRE IR 1) A 32 4 2 WLIE
s LOA MHIZA K, AT

If the non-conformance is found through recertification audit, the client shall take effective correction and corrective
actions and provide objective evidence to LQA audit leader for verification within the specified and agreed time

frame.

8.6.5 HIZHK M ITIRACH M AUBATEARE X, RIFRZTHAZ BT VIR E R E
The audit team leader is responsible for submitting the audit package for technical review and then to the technical

committee for certification renewal decision.

9 4EFRE L Special Surveillance

9.1 A R AIIE DU LY 2 7 SIE Bt 4 R P M B o A%

A special surveillance audit shall be conducted by LQA in situations where:

W2 A8 T AR e 14 W
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A) INIFZHZRIRIT A certified organization (client) has relocated

B) TAIFHZA Ol HA AH 2R sl iy, IR S BN D1, 5 BEAN/8AE BRAKR R T (A8 4L;
A certified organization (client) has been taken over or acquired by another organization which may have

impacted or resulted in changes to personnel, management structure and/or HSPM system procedures;

C) MIEAHZY Cx P A HE. LQA NMPEHET ) DMR IHARTTERE /), DA E & 5%
HEAT R I3 4%
A certified organization (client) changes its DMR. LQA will assess the technical and administrative

competence of the new DMR to determine if a special on-site audit is to be conducted.

D) LQA A IFE 4 OGN IEA R BT A 1ECQ AHIGEER
LQA has just cause for concern regarding a certified organization (client) continued compliance with the

requirements of IECQ HSPM Scheme..

9.2 B I TR E R 2 P A

Short-notice audits

XHF LU JLAME DL, LQA W] BE 7 BEAE BUE I [R] B 12 77, 2 HE— RS R % -

LQA may need to notify the client at short notice to arrange a special visit as follows
A, XTRRIAT IR A Investigation for appeals

B. Xﬁﬁ\lﬁﬁ*ﬁ?ﬂzg1$ HITAUEH 24T B 1 Tracking certified organizations (clients) whose IECQ

Certification has been suspended.
10 EH ¥ Transfer of IECQ HSPM Certificate of Conformity

LRI R 1ECQ UE A & A B H O A 2 UEH NN, BRFE DU 2K
Where LQA receives a desire/request from an IECQ Certified Organization (that holds “Current” status IECQ

Certification) to transfer from their present Certificate issuing IECQ CB to LQA, the following shall apply:

10.1 F PHEA Z M 1Z% M 1ECQ03-01 [ 9.2 A1 9.3 [RER 1A 3 B ENU A2 H IE R IE Y

ﬁ%; Formal application shall be submitted by the applicant client to LQA in accordance with IECQ 03-19.2 & 9.3

10.2 W HITE R 1ECQ AIENLA N N T ARSRAG BRI 1IECQ M B i Al i, JFHEAT IEZNMI R
PREE, DA ORI R R IANTT & 0L

LQA shall request and receive from the applicant client a full copy of the latest IECQ HSPM surveillance assessment
report (CRF & SAR) and the previous IECQ HSPM re-certification assessment report (CRF & SAR) along with full details

of any raised NCR’s, and conduct a formal technical review, ensuring there are no outstanding NCRs.

10.3 T HEXT H T [ IECQ HSPM Wi B E % 45 (CRF&AT SAR)FIZEHT 1 IECQ HSPM F YIE PRAL i 45
(CRF&SAR) AR H BN 52254 IECQ HSPM J7 EAEH % ki, H A ARSI NCR, T w]
Ry E IECQ VEIE TS, WA 55 B AZ S TR A AR R AR . Ve SV ALY, W JERR AT I

W A8 T AR e
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W%
Where the technical review of the latest IECQ HSPM surveillance assessment report (CRF & SAR) and the previous
IECQ HSPM re-certification assessment report (CRF & SAR) confirms full compliance with the IECQ HSPM Scheme and

scope criteria and no outstanding NCRs, then a new IECQ Certification maybe issued covering the exact same criteria,

scope of activity and site(s) listed in the assessment reports without the need for a site visit.

LQA AR (1 1ECQ IEF 85 Z B MU 1) IECQ IAIE. GIEFS) FIZCHYE A ROHA — 2, B Jsiask
A7 ROR” N5 2 BT REE I IECQ UE BAHILED . Ak, WisRAEA 1ECQ VAR I — 5 43 A2 1L 73 B UE
Fo, WdsIn gy e 1 H N 5 2 3474 1 1ECQ INIEMT InBLZIE AR VL.

The LQA issued IECQ Certificate shall line up with the time frame of the previous issued IECQ Certification
(certificate(s)) for the next surveillance audit and expiration date, i.e., the “Original Issue” and “Expiration” shall match
that of the previous held IECQ Certification. Additionally, where Additional Site Certificates exist as part of the IECQ

Certification the “Site Added” dates shall match that of the previous held IECQ Certification Additional Site Certificate

10.4 1SR4 AR VRS I BRI RS AR 20, RIS R HT T 2 8, SRR,
T il AR AR 4 107 TR S ML 1%

Where at the end of the technical review of the latest surveillance assessment report NCRs are revealed these shall be
closed prior to the issuing of a new Certificate. This may require a site visit depending on the severity of the NCRs
11 H{E=. #i55 Suspension and cancellation
11.1 WL RSB, HSPM IEFRBE LQA H4H:
An I[ECQ HSPM Certificate may be cancelled by LQA if:

a) RN AT There is non-payment of outstanding fees;
b) WE P RAGAFLESE1%; It has been issued in error;
) IEHHEEH i R%Y;  The holder requests cancellation;

d) 4 PR FHUE B, R A ARE LQA $RHBEER G 2 8 AT IX 77 H i
O T, 1IECQ UE N AR J8I4H 5 1tis used in a misleading way, the IECQ Certificate shall be cancelled if the
Organization fails to take corrective action in this respect within 2 weeks of being requested to do so by LQA;

e) IECQ FAUFHAANBR S IECQ 14 Z2HIESR ; The IECQ Certified Organization no longer complies with

the requirements of IECQ HSPM Scheme;

f) 1ECQ FUEH LRI SR R, M OCHIAET Bt AR AN R R A 78 2 U5 O F R SAB AT T K& B
JG B PLFF & IECQ HSPM R E B E 3R . The IECQ Organization’s quality system, associated

procedures or processes no longer provide adequate confidence that their scope of activities can be
conducted in accordance with requirements of IECQ HSPM Scheme

11.2 2 IECQ UEHHIIHI, LoA 2 IECQ ARG AR N R PRIE A IECQ A4S, 17 LOA IE5E B 33
FENRNARYE 1IECQ OD 015 7£ IECQ fELIEH R4t L sRAE B AR

When an IECQ Certificate has been cancelled, the LQA representative to IECQ System shall notify the IECQ Secretary as
soon as possible and the personnel in charge shall record the status change in the IECQ on-line Certificate System in

accordance with IECQ OD 015.

W2 A8 T AR e 16 W
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12 iEHHEF Suspension

12.1 W RA BN AEET LU BRI R IR 1IECQ UE+ BT #EAT I R 2N, I Bk B AbAT]
FERT T (LR J5 P DR o f i, UG 1ECQ IEFS Mg LA B 1% . —RIGIL T, EEIHRAS
L 1AM H

The IECQ certificate shall be suspended by LQA if there is reason to believe that the cancellation of the IECQ certificate
for the reasons set out in 11 above is only temporary and that they can be improved after a short delay. In general, the

suspension period shall not exceed one month.

12.2 LQA &5 IECQ UEFFRUE AR HE MR T = MiE A, JFN gy .

LQA shall give suspension notice to the IECQ Certificated Organization with reason(s).

12.3 24 IECQ VIEHHBUHERE =T, INIEAHLAIANG fRA A A Oy “IECQINIE”, WATSIEATTHLTS
filiJH 1IECQ UE 407 IECQ A% IETHER IECQ FH/8K LQA HIARE, I O /B H™ i/ IS5 1 &
i S A - I VRS Vet % S A= A i =

When an IECQ Certification has been cancelled or suspended, the IECQ certified organization shall no longer describe
their organization as “IECQ Certified”, nor shall they use the IECQ Certification details, the IECQ Certificate of
Conformity or the logos of IECQ and/or LQA in any places, including any declaration of conformity (DoC) or
self-declaration of conformity (SDoC) of dispatched/provided products/services. The corresponding improvement

measures should be completed as soon as possible.

13 H#1F Appeals and complaints

13.1 BFEHUEHLE N FMERT LQA BIRIZEAHOCTT, #A BAEARTUER Y BOM LQA R E 32 H H
Any interested party of LQA, including the certified organization, has the right to file an appeal or complaint against

the LQA decision at each stage of certification process.

13.2 HFIEAINIE R ER W, A RS2 JAEA LR R F, FH € RS BR P 31T
L IR RIS AT, A 60 H AREALEE 25 R RS I RE A SRR A .
If any client has any appeal to the certification decision, LQA accepts it and timely deal with it per a defined process or

procedures, and will send back the written results to this client within 60 days.

13.3 2 YR A AN LOA LAY A IE S AEAH VB EZ I EGATERL I, 7T LAE) 1IEcQ MCL [ AR 2R,
BEE T E IEC CAB,
If the appellant considers that LQA fails to comply with the relevant certification laws and regulations or certification

rules, it may complain with the IECQ MC, CNCA and if required escalate this matter to IEC CAB.

13.4 7RI HZIHIA], LQA HZ 0/ TR @A 7 0 T LRI RS . R R IR E L4
LQA auditors/ personnel are responsible for informing the clients of the appeal process during the on-site audits.

Below are the communication paths:

LQA http://www.lga-cert.com / Email: info@lqa-cert.com
B HJE T 3R AE B 17T W
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IECQ https://www.iecq.org / Email: info@iecq.org
CNCA http://www.cnca.gov.cn /

13.5 KA H YR T Se AT, B a1 SEbR DA LU B BEAT PR - FARERAE W, (LQAPOO7 1%+
R 2 R P )
The expense estimate shall be paid in advance, and finally amortized in proportion to the actual liability. Details refer

to the SOP - Complaint and Appeal Procedure

f% A AH2%IC3% Record or Report

P9  Ri&Hms+HRAS h ek 44 LKA
SN Form No Record name in Chinese Record name in Chinese
(w/ Version No)
1 LQA-JL-17-01 IECQ HSPM AL FHE R IECQ HSPM Certification Application
2 LQA-JL-17-02 IECQ HSPM 1Kk R 7337 5 B3R IECQ HSPM Multi-sites information Sheet
3 LQA-JL-17-03 IECQ HSPM 4 ZR A IIE FE i - o 5 IECQ HSPM Certification Application
Review
4 LQA-JL-17-04 IECQ HSPM MIE4LZ(Z EAR T @4 IECQ HSPM  Certified  Organization
= notification
5 LQA-JL-17-05 E AR S [A Certification Contract
6 LQA-JL-17-06 IECQ HSPM i A% 17 R SR kI & IECQ HSPM Audit Programme Planning
and Managing
7 LQA-JL-17-07 IECQ HSPM B 1% 38 %1 IECQ HSPM Audit Notice to Client
8 LQA-JL-17-08 IECQ HSPM & #ZZHE 13 IECQ HSPM Audit Assignment Letter
9 LQA-JL-17-09 IECQ HSPM 1IE F5ffi A BR IECQ HSPM Certificate Confirmation Letter
10 LQA-JL-17-10 IECQ HSPM & 1% 11Xl IECQ HSPM Audit Plan
11 LQA-JL-17-11 IECQ HSPM k5| S5l % Technical guided training records for IECQ
HSPM Audit
12 LQA-JL-17-12 o IE P A B R AR 2% 7K % (IECQ Impartiality statement and confidentiality
HSPM) commitment(IECQ HSPM)
13 LQA-JL-17-13 IECQ HSPM 2131t 3% . Minutes of meetings (IECQ HSPM)
14 LQA-JL-17-14 B AR IR W F| K (IECQ HSPM) Opening/Closing Meeting
Attendance Sheet (IECQ HSPM)
15 LQA-JL-17-15 IECQ HSPM £ 7Y & IECQ HSPM Checklist
16 LQA-JL-17-16 IECQ HSPM A FF& Rk E IECQ HSPM Nonconformity Report
17 LQA-JL-17-17 IECQ QC 080000 %5 — P B 4% 45 1ECQ QC 080000 Compliance Report Form
(CFR) (CRF) Stage 1 Report
18 LQA-JL-17-18 IECQ HSPM ZF — By X & #% # 45  Site Assessment Report (SAR) Stage 2
(SAR)
19 LQA-JL-17-19 I[ECQ HSPM i AP # & IECQ HSPM Technical Review form
20 LQA-JL-17-20 IECQ HSPM AR 5E PESE R IECQ HSPM Certification Decision Form
21 LQA-JL-17-21 IECQ HSPM HL37 8 %15 B R e Feedback form of IECQ HSPM on-site audit
22 LQA-JL-17-22 IECQ HSPM i 1% 77 R R IA 3R IECQ  HSPM Audit Scheme Change

Approval Form

W2 A8 T AR e 18 W
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3% B-IECQHSM F#% A H- Man days
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R B2 AH e 2 T A
s R - s . FEREHZ
WEBARRTH | WmEZAR | BNEIZEZAE BN tE#Z AR AR
Certiﬁed ent|ty Initial Re'certiﬁcation Initial assessment
number of assessments assessments document review days. Amjlral
employees on-site days on-site days Re-certification document R
review as necessary ays
1-75 2 2 0.5 1.5
76 - 150 3 2.5 0.5 2
151 - 600 4 3 1 3
601 - 1 000 5 4 1 3
1001 -2 000 5 4.5 1 4
2001 -3 000 6 5 1 4
3001 -4000 7 6 1 5
4001 - 8000 8 6.5 1 5
8001 - 15 000 8 7 1 6
15001 - 20 000 9 8 1 6

AR BEAN IR LA /37 i 1) B T N800 o A% T e BB N H - IF BSR4 P 11 53 22 Ko

the total man days shall be determined based on the number of employees at each of organization’s facility/location(s)

and shall not combine the total number of employees for all sites.

LA s i (8] B8 0 =i/ vl g 2> 3 3R PR B UL R IR AL & i A A2 284k, (BT 30% . i oxt DA

"N PR i Ta] A AR BE ) B AT I 24

The increase or reduction in the times shown below may be altered due to the factors above or combinations of, but

not by more than 30 %. Any change to the times shown below shall be justified in

the report.

£ L IECQ 03-5 © IEC 2018 HSPM #II| fffs% A
detail refer to IECQ 03-5 © IEC 2018 Annex A
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