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XA S: LQA-P-017 hRA: BO
1 B8 purpose
4T 5 IECQ AHFRATNIETE B, LQA N ™A% 18 57 BT A .45 1EC CA01,IECQ 01S ,IECQ 02, IECQ
03-1, IECQ 03-2, IECQ 03-5, ISO/IEC17021-1, ISO 19011:2018 FIAHIC A AT E3R .

When conducting IECQ activities, LQA shall strictly comply with all applicable requirements. These are primarily
defined in IECQ CA01, IECQ 01S, IECQ 02, IECQ 03-1, IECQ 03-2, IECQ 03-5, ISO/IEC17021-1, ISO 19011:2018 and

associated IAF and/or CNAS Mandatory documents.

R BENA FH UL RE AR (ECQHSPM 775 RN HIE . A AR KR AL
167 AN A2 LQA A RIUETFEN 1R E 1 2 T840, 15 FHE S 2H 23 40 B 12 R AT

The purpose of this document is to provide guidance for the application, acquisition and maintenance of certification
and registration of the Hazardous Substances Process Management (IECQ HSPM Scheme). The content of this
document is a public part of LQA rules regarding certification activities, which should be carefully read and complied

with by the applicant organization.

2 EASEE Scope

& X FY U R B AR R I GIEE M RIS . SRS AR .

This SOP is applied to application, acquisition and maintenance of certification and registration of IECQ HSPM.

3 HA#R Responsibilities

3.1 Mk 5B A BT ISR I A S R
Marketing dept is responsible for collecting the information of the application organization,
3.2 WM TT S EVEE, FRal R BRI PRE o B RS S R S

Audit Dept is responsible for contract review, particular the technical aspect, planning and management of the audit

activities

3.3 HRZA K STSERBIA AN/ SAR B A%, Hal RIS AR T, AR S T AT BRER AN
BRHAIE ;

The audit team leader is responsible for implementation of on-site and/or off-site audit, preparing an audit plan and

audit report, tracking and verification of non-conformity

3.4 PR ST AL R 58 UG FISOR P E ATGIE SR 3

Technical Dept is responsible for the technical review and making certification decision after the completion of the

W2 A8 T AR e 3 W
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A LQA-P-017  JiRA: BO
on-site audit process.
3.5 S ERE AN A7 5T AR R

GM or their authorized person is responsible for the approval and issuing the certificate

4 ERREIE. BIF4HSE Audit Criteria, and Applicant

4.1 HEAMIE Audit Specifications

4.1.1 IECQ QC 080000 EEYMRIEREIRARENK;

IECQ QC 080000 Hazardous Substance Process Management System Requirements (IECQ HSPM)
4.1.2 IECQ QC 080000 RYFfH 4 A FIFH4 B,

BIRREE RoHS IS MEB R HBHVEITA, /3 FE RoHS 2.

Annex A and Annex B of IECQ QC 080000, i.e., EU RoHS Directive and its published amendments, and/or China
RoHS 2.

413 BEFIEENER

Customer specific requirements
4.2 FRiBLALR Applicant/organization/client

4.2.1 ERFINEEMBALRN A& TERME:

The applicant should meet the following conditions:

4.2.2 SRR T SERIET . 07, BHT . e RRSHRET LILHLRIED.
HLERZR—MAMLIERREN, BE BRI

The applicant shall be a manufacturers, suppliers, repairers, maintainers and service providers (and their supply chain)
of electrotechnical component products.

This applicant shall be a legal entity or an authorized organization with independent responsibilities.

4.2.3 HHH SN @7 3520 7 1S0 9001 5 B FRAR R e 2 R 1 = AR R

The applicant shall have developed and implemented an ISO 9001 quality management system (QMS) or equivalent

Qms.
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A5 LQA-P-017 FRAS: BO

4.3 ERiELHLBIEITR The responsibilities of the applicant

4.3.1 FiEHL N K 1IECQO03-1 4 7.2.3 e LI UL NI 5.

The applicant shall have the responsibilities, specified in Sub clause 7.2.3 of IECQ 03 -1 and the following.
a) 2R % 1ECQ QC 080000 M ELRARFFIFid sk EEHA R, HAPME 1IECQ03-1 HFH“IECQ
R B HAR RER”, FHAEVIENU N IAE B 2RI 5E Rz A0 BT 258 AR R I EIA

The applicant shall maintain and document a QMS in accordance with the requirements of IECQ QC 080000 which
encompasses the requirements of “IECQ Quality Management System requirements”IECQ 03-1 and make available

copies of that documented QMS should the IECQ CB require it for certification purposes.

b) HZIN 45 € H 4 IECQ QC 080000 H 3K+ AR aE 1 i) B AR, H IR U7 MAF & IECQ03-1 1Y
BR,

The applicant shall nominate a Designated Management Representative (DMR) with demonstrated technical

competence as defined in IECQ QC 080000 Specification, and responsibilities as defined in IECQ 03-1.

c) LA ORFFA TG A B 5, IR OREF BT ANSFSE AL A RIS %

The applicant shall implement and maintain qualified internal auditors and maintain records of qualification and

on-going re-qualification.

d) HIEH AR A B B

The applicant internal auditor qualifications of an applicant

SANIF IR 1 bR EEAR R N LR

shall have attended and successfully passed a QMS internal auditor course.

ZNIFRRINE T IECQHSPM N B B R AR B N B G fE S B R

shall have attended and successfully passed an IECQ HSPM internal auditor training course or  performance of

internal auditor.

4.3.2 HENIRASTT A IECQ 1K R A IECQ HSPM J7 R K

The applicant shall at all times comply with the requirements of the IECQ System and IECQ HSPM Scheme(s);

4.3.3 LHAANLIR T ANUEN U A9 AR AL 18 AR IR 18] A ik N AR Ve A I A 3R 4T AR IR 37 P A/ B
G, USRS R W5 EME . DER, IXE; ) AN G4SN SE 4 AR R PP
v 5 (AR AR 7l S R U5 17 o
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A5 LQA-P-017 FRAS: BO

The applicant shall give the representatives of the IECQ CB access, during normal working hours, to the premises
and/or sites in which work being performed within the scope of their certification is being carried out for the purpose
of examining systems, processes, methods of test, and records. These access rights shall include, where necessary, any

agreed visits needed to verify that the procedures for the termination of certification have been carried out.

4.3.4 LGN HE AN U AT R 39052 MDA E S R A8 415 7 T Xt JEL A 7 7 BEAT PPA 19 22 75

The applicant shall facilitate any arrangement allowing the IECQ CB to conduct assessment at the supplier upon

aspects of operations having influence on the scope of certification;

4.3.5 B H LT AR VTR IS S E 1) 2% 5

The applicant must undertake to pay the fees as determined by the content of the application on time.

4.3.6 4 IECQ UEHZ LB ER, AN RMF IR A MR FEH 1IEcQ i, FEARR T L
M7 ATAT 1ECQ IAUEBAEHE R A B .

When the status of IECQ Certificate is on the termination or suspension, this applicant shall immediately discontinue
the use of the IECQ logo on any materials and refrain from making or implying any statement of IECQ certification or

approval. No further release under IECQ can take place.

4.4 BIFIAEFREREL: Application Material

4.41 HHLFE M QA FHIAMEZSRE A (B PR RINERIE ) , SLQA HIF 1 i Hiis
AR LI I BREAT IS, PPH 5 R B S B AN IE I o 2RI FR 335 D1 5 X
T INIESTE], S LOA FE48 1 A AR DAIE H i I 2 ZU3E 24 1) 3

After the applicant (Client) has fully understood the LQA rules related to certification registration and submitted the
"Application for management System Certification" to LQA, LQA will decide whether to accept the application through
review. If LQA is unable to accept the organization's application for certification, LQA shall provide the organization

with reasons for its refusal.

4.4.2 iGN /DA E LR R

The application submitted by the applicant shall indicate as a minimum the following:

a) R FR S DR ) TR 2h 36

Accurately identifying the intended scope of activity for which certification is applied for;
b) HLUTETESNN & AP TEAE

The full details of the location(s) where the organization conducts its activities;

W A8 T AR e
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A5 LQA-P-017 FRAS: BO

c) FRAAEMALANFEAZ B FEME FHISCAF ARERID St ir e ;

The applicant seeking approval shall submit or make available the following documentation (non-exhaustive) for

review by the assessment team:

L HEYFREEFM  Hazardous Substances Management Manual;

L EHEPEHE P Management Review Procedure;
Ty NEBEHE LR Internal Assessment Procedure;
X éLIJ—.Eﬂ] Eﬁlﬁ%ﬁ? Corrective/Improvement Action Procedure;

£ iR 1SO 9001 B [F] &5 Jo R B AR A K A AT A% K 00 H A i T AN /B R A% T (38 )

Registration report(s) covering all Clauses of ISO 9001 or equivalent QMS, and/or audit plan When applicable;
L HEYFRIEHTE ¥ Master list of HS
T H'E AR HSPM 281 3245 HSPM documented requirements

SCAE R Z PAAR R B A aUae i, A% U8 U0 PDFIPG 1) SO 2

The provided documentation shall be in paper or electronic. The electronic format could be in PDF or jpg.

5 IECQ HSPM JAIEFIE 1ECQ HSPM Certification procedure

5.1 —PiE&EE#%Z Stage 1 examination
5.1.1 NEIFHLUR BT S IECQQC 080000 IHIEHE SR, MNAEIIZEAEIL A SO At FE 347 28

— B o

A Stage 1 examination of the documentation and processes to verify the organization’ s compliance with the

applicable requirements of IECQ QC 080000 shall be conducted on site or off site.

5.1.2 FAENL, —BrBObAHER kAT

The stage 1 examination shall be carried out on site where the following situation exists,
a) B RZGITEE A M, 2 B e RS I AR A

There are multiple sites or temporary sites and the customer's product / service scope is complex;
b) HLUFIELEK, HALGEMES (KT 1000 M ;

W A8 T AR e
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A5 LQA-P-017 FRAS: BO

The size of the organization is Large (more than 1000 employees) and with complex organizational structure;

c) BV AR R SO DALV

Due to the management requirements of customers, relevant system documents are not allowed to be provided,

and such documents have a great impact on the second-stage audit

5.1.3 55— BRI LU NS HEAT H A
The stage 1 shall include the follows

a) HAZEBAR RS, IEHIP RIA L SE BRI DL 15 5 8 B AA 2 SO IE — 2 75K B(HSPM
RASAF ARG )

Review the management system documents, and preliminarily confirm whether the actual situation of the client

is consistent with the description of the management system documents. The CRF shall be generated and formed;

b) #iIAZ A B 1S09001 BLAERUR A AR RUETh, FRAEA AR

Confirm that the organization has obtained the certificate of ISO9001 or equivalent quality management system,

and within the valid period;

c) HANHALGEYIRE BIERIZTHELE 3 PHULE;

Confirm that the organization under trial run has operated its hazardous substances management system for

more than 3 months;

d) HIZEHARRE G ABAEE . AT SN e n ZEE, RAREN
SER TR REME FMBUER, PR R IREE I 2SR <715 L5

Review the content and scope of activities covered by the management system, the number of employees, the
activity process and locations and other necessary information, whether the system
has fully identified the relevant process and hazardous substance information, as well as the conformity of relevant

laws and regulations requirements;

e) BN BT RIRNECES I, 5 e A M B A A .

Review the allocation of resources required for the stage 2 and negotiate with the client on the details of the

second stage audit.

f) B B R 11509001 IR H A% ik i, JF FHHRAT G T BORIIESE DL R K AR
I

Review the 1SO9001 audit report of the client, look for evidence of compliance with all requirements and verify

no Non-Conformity is open.

W A8 T AR e
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A5 LQA-P-017 FRAS: BO

5.2 F_MEREZ(IMIA) Stage 2 Audit (on-site)

=B BB 1 e R e g o, B B BCE AR A R LUR B, 5 B BUE R N B 5 o Bl it
TR LA T

Where the non-conformities identified during stage 1 have been solved, the stage 2 audit will be conducted on

the site and cover the following aspects:
5.2.1 55 F 0 R v E A R S 1 SO Bl A SR B0 ¥ -5 1 100 AR AR, IECQ QC 080000 1
A M B

Evidence of compliance with all requirements of applicable standards or other regulatory documents, such as

Annexes A and B of IECQ QC 080000;

5.2.2 MR Z MRS A AR A HSF 2R MITahR, BHATHIE . M&E . RS M 500

Monitor, measure, report and review the performance according to the customer's key performance objectives

and indicators relevant to HSF requirements;

5.2.3 BN i AR AR R R T R BB AR O, LB B M k12 B AR K HS 2

Control of the hazardous substances in the products and in the production process, as well as HS control on all

relevant operation processes
5.2.4 Y H A1 BETEH
Internal audit and management review
5.2.5 £E5%F HS J7 AT HSF H A5 i) BRER 5t

Responsibility assigned for HSF policy and HSF objectives management

5.2.6 & HEAK RIS L (B IR AR o

The control between the process of the management system.

5.2.7 A F LY, i E A M BE AR R R SLAEET] 0ot NS R H R B IR 2
DIFRVESIE
The top management, the DMR and department leader involved in shall attend the opening meeting and closing

meeting during the stage 2 on site audit

5.2.8 LI F L, % 7 NIV R A% 53 TG IR 3L 1 ik 55 P ARV VS A SS RAL 55 S P AT

A, FENERARMIP A Wk ZHPNIE, S NE R

W A8 T AR e
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A5 LQA-P-017 FRAS: BO

During the on-site audit, the client shall allow the auditor to have unlimited access to the business, site and
documents related to the scope of registration applied for, and provide office space for the audit team. For projects

involving multiple sites, the audit should cover each site;

5.2.9 1ECQHSPM i tZAIMLEE T BEM N oxt 32 o ALV T Ol L /R T, v] DAAE A% L A
SR, ARE AL R BT IS S 7E IECQ HSPM 4 lf5 SE R ER I h . i 1 Sk R AL =
AR PAEAR R W AR R .

While there may be occasions where an observation may be deemed useful to the company such
observations may be given verbally throughout the assessment but shall not be included as a result or
commentary within the IECQ HSPM report or the assessor’s assessment trail(s). Such verbally provided

observations shall not be given or presented at the closing meeting.

5.2.10 HHZ LR B VAR RBAT SRR S 2 H LR R A AT AR, N
M s R TR, R RISERt. 7E 30 HNIA LoA GEH ALK #RA %R LSt 5E
HIFTAE AR AR S 2 AV O TSI IIEA N, BeA ™ AT AR, ARl ERIIA IR
I HE DU E], (AR I TR — AN 3 S H

When the auditor raised a non-conformity against the relevant standards or the organization's system
documents, the organization shall immediately develop a corrective action plan and implement it as planned.
Objective evidence of plan implementation shall be submitted to LQA audit team leader within 30 days. If the
audit team believes that the off-site verification through a written documents is difficult, or there is a major
nonconformity, it may require an on-site verification and extend the rectification time, but the extended time is

generally not more than 3 months.

5.2.11 PHHZEHR, HIZHIRAZ w2 AR, BRI oA 5 A/ B o ARy, NI
AN G 1 T A5 B2 DR R BERD

After the completion of on-site audit process, the audit team will submit audit report and other evidence, including
SAR and/or CFR, and the materials that the organization has demonstrated that the nonconformity has been

completely corrected.

5.3 FEMUH B RERT, AU IR R R 5 AT & 2 IETHRI S R SR DU AT R PR
Before certification decision make, a technical review on the audit report and corrective plan and corrective evidence
of NCR shall be conducted.
5.4 EHEETEG, HIAERENUEBVAERE, kEH =Fr GEM4,
After the technical review, LQA makes final decision on certification by certification decision maker. There are

three possible outcomes of this decision:

a) 45 TIAIE:

Granting certification;

b) FEANTEMRIEAN R E, 4 TN

W2 A8 T AR e 010 W
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SCHESR S LQA-P-017  FRUAS: BO
Need further materials or supplementary audit, and Granting certification;

c) FE4aiNAIE.

Refusing certification

FARVEE FNUERE N RAGER S 5 FHAZTIN G
Both technical reviewer and certification decision maker are different from those who carried out the

audits

5.5 BUFPRE 55 1% /7 e 2K Eﬁﬁ\lﬁﬁ%mﬁﬁ%ﬂi@ﬁﬂ el B VR B . VIR IR 2% 7 N 2 i
FRAUE PR E (K45 R fe & B T2 7 SR AR BGE I 5 A% 45 L UE IR EE  LQA i BIATIE TR 2 2
FRHI . ATER

LQA will notice the client about the result and reason of certification decision, specially for refusing certification, The
client shall understand that the result of the certification decision is ultimately dependent on the evidence provided

by the client or through the audit team, and that the certification decision made by LQA is objective and impartiality.

6 JAIEEM Granting of certification;

6.1 WIEREMFE, LQA &1E IECQ/CNCA B M _E i thos A A% ) FEMHE L, K 3RUEZ S HIN
TEM A% B RIS R 2 P BRI IE S o BSRUERS 7 VERL, A0SR o A% AR K S T R AT
K2 S MAIE A5 (1) KT

LQA will Register in the IECQ's online system and CNCA online system after the technical review, and issue the
certificate to client. However, the client must note that if the fees are not paid, it will affect the release of the

certificate.

6.2 LQA [FIFRIUEZ AR JUEP EA AL A FR ., A EEE (A5 k2= % shi
[ A S T GIE A 35 P S0 /46 2 HITE D« VEN H ). A R0 GEBARER— B0y =) Ak
Fid 5 o AT LIEREE AN FPA ARG . IR LQA B, R BEAEAT BR R 2BV E TS, R
AN LA FIZR T LAHIE .

The certificate issued by LQA shall include the name, address, scope of certification (Includes the scope of
business activities of the client and the scope of certified hazardous substances regulations/directives) , date of
registration, validity period (the validity period of the certificate is generally three years) and certificate number of the
organization. There will also be a corresponding Accreditation mark on the certificate. Certificates are the property of

LQA and, in the event of cancellation for any reason, the holder shall return per requested by LQA

6.3 L2 % FARYE IECQ HSPM J7 S8 (R A R ot A2 28 BESRANE FH BVE AR, R ) A48 )
SINEFEY (HS) Hysitid B2 A IE . 25 v BAIR) H 25 7 o IECQ A IETS, U4 IECQ Al LOA
bR SR THREAE, HATFRE 1IECQ SA% IR 8L IECQ HI/EE LOA FFR EAE AL ™ it b el 7R %
PR AL WGIE  [ECQ A& IE T _E Y IECQ AT LQA FRIRAE AN [F] i 4 FH R 5E - 2 7 AR Y 1IECQ 01A

W A8 T AR e
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A5 LQA-P-017 FRAS: BO

ASRAR 2> 7] AR P BEE O EER, IR {3 Y 1ECQ A1/8W LQA FRIIIEH AR R

Certificate is the certification of the client’ s implemented processes to identify and control the introduction of
hazardous substances (HS) into its products in accordance with the technical and quality system requirements of the
IECQ HSPM Scheme and applicable legislative criteria. Clients may show the IECQ Certificate of Conformity that
includes the logos of both IECQ and LQA to their customers to gain their trust, however but shall not use the IECQ
Certificate of Conformity or the logos of IECQ and/or LQA on the product or imply to customers that the product has
been certified. The IECQ and LQA logos on the IECQ Certificate of Conformity have different regulations on the use of
them. The client shall use the certificate and the logos of IECQ and/or LQA correctly according to the applicable
requirements of IECQ 01A and LQA "SOP for the Use of Certification and Registration Marks.

6.4 — H LQA il A1 IECQ IAFEZH 2R 81 = B HU W IECQIAIIE , TAIEZH 2R W AS - e 2H 2R A R “IEcQ
LMP,mTﬁTEﬁﬂﬁﬁ%mauMHﬁm|mQA%ﬁ%&maﬁwﬁmmmﬁ% ALFEAE
AR EI A RS, A (DoC) B HIK A B (SDoC) , 4k S FH K R FHAH N
FRTT

Once LQA notifies the suspension or cancellation of an IECQ Certificated organization, the IECQ certified
organization shall no longer describe their organization as “IECQ Certified”, nor shall they use the IECQ Certification
details, the IECQ Certificate of Conformity or the logos of IECQ and/or LQA in any places, including any declaration of
conformity (DoC) or self-declaration of conformity (SDoC) of dispatched/provided products/services and shall bear the

corresponding legal liability for its continued use.

7 WSEHE# Surveillance

MBS H A2 B o %

The surveillance shall be conducted on site.

7.1 EUEFA RAN N SRUELHGUS DRFFEM B, 206 A2 PA T 261

In order to remain the registration during the validity period of the certificate, the certified organization must meet

the following.

2 IWEHEAREEEE (S 12 MH-20—DNHIE) , WIHIEIEE S — R E A
B E e Bk m 12 N H (EFTUGERE H NG 3R R MERIEBD o I
BH R AR S B S IECQ HSPM 5 SR AT FAZARE I 25 R o XA Z3R¢ 6 1 1ECQ UEF [ &4
S BT s BT BT A A ) ERAR A IECQ QC 080000 [14H ¢ 44 33T I B VEAL . A st
TRE B P AT A
Surveillance audits shall not be greater than annually (12 months apart - at least once a calendar year), with the first

surveillance audit following initial certification shall not be more than 12 months from the certification decision date

W2 A8 T AR e 12 W
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A5 LQA-P-017 FRAS: BO

(the certification decision date of the Master site forms the permanent certification cycle date for all sites).
Surveillance audits should produce the results of either complying or not complying with the IECQ HSPM Scheme and
the audit criteria. Each location of the IECQ Certification held by the organization will require a surveillance
assessment to all IECQ HSPM processes and relevant clauses of IECQ QC 080000 annually, no process or location

sampling allowed.

7.2.1 5 [AIZ0 5 I g AU AT e o A B PR g 2

The surveillance audit fee and annuity fee shall be paid in accordance with the Contract.

7.2.2 WE RN TA A E0 R R EEERE, THARHEUTNE:

Surveillance audits shall include all processes of IECQ HSPM system of the organization, particularly focusing on the

following contents:
a) WHHAEHEPEE ; Internal audit and the management review
b) Xﬂ‘i{f\?ﬁ TZ ‘:F' ﬁ% X'_E' El/] Kﬁ’a\i‘éﬁi El/] fliahfﬁﬁ; Effectiveness verification of the corrective action of the

NCR(s) during the previous audits

c) Erali ISP Complain and appeals
d) IR 2 5230 H PR IA R The effectiveness of the HSF objectives of management system
e) FrEEdtiE SNt ; Continuous improvement
f) BT RS RSB YE, 5 HSF 7S PEAH G I A% Coded A5 1R 55 3l 60 S T
Risk-based thinking in the planning and implementing the core processes relevant to HSF conformity
g) Taeim B BN GURE R i OGS N 52 HSF =R
HSF awareness of top management and key personnel in the processes;
h) P A AR HS P, DA A A S ERE R AR Y HS 2
The HS control of products and the process as well as HS control in all relevant operation processes;
i) B PR 2 EE N The changes of management system
j) IECQ AT LA VW IEFRE ) fH < The use of IECQ logo and LQA logo
LI E AR, ARG MR IEmAES R SO N A TS R A, I
R HER S IE MRS R, AR LBAERAE. LOA KA (BRI @
IR IE R HE
Where the on-site surveillance audit process is completed, and the audit team leader has made a positive
recommendation. The audit package shall undergo independent technical review with the final decision on

maintaining the certification based on the conclusion of the review and a positive recommendation. LQA will notify

the client in writing (or email) on the decision of continued certification

W2 A8 T AR e 13 W
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A5 LQA-P-017 FRAS: BO

8 HIAIE Re-certification

8.11ECQ HIMEP 7 EAE =T Hr— Ik, FRAFAT 1ECQ FEAKI AR Fr KL o R e i 26 BB
IR FT o HAEIESS, NAERHRTA DT 60 K UL 2l FHAEN LY .

IECQ Certificates shall be renewed at least once every three years, unless the termination rights provided for in the
IECQ Basic Rules and Rules of Procedure are exercised. If an organization does not intend to renew its certification, it

shall notify the IECQ CB in writing of its intentions not less than 60 days prior to its renewal date.

2 RF=AHORT 1IECQ AIE/HEHE I 25 P2 R Th AR DCUE B A% A0 i A SRR 110 2B o A% 2l e 7o

Renewal of the IECQ Certification / Approval at the three year interval shall be on the condition of a successful

re-certification audit and that all scheduled surveillance assessments have been successfully completed.

8.3 FMEH K HH RN L R SRR BE B 1ECQ HSPM J7 SR E SRR £ 7 S PEA A
R, AL HRFAIE i )35 SR AR O VAT 3 1

The purpose of the re-certification audit is to confirm the continued conformity and effectiveness of the implemented
processes and procedures to the IECQ HSPM Scheme requirements as a whole, and its continued relevance and

applicability for the scope of certification

8.4 5 BRAA 28 B S A AR AR P e AR EORAR AU, R VAE B A% i 30 mT e /5 2E2EAT PRGN X SCAF
PRE (S BB %), B BUE EAR R Skt IS R AR R AT ISR (B, SR AETE) .

Re-certification audit activities may need to have a detailed document review (stage 1 audit) in situations where there
have been significant changes to the management system or implemented processes and procedures, the client, or
the context in which the management system or the implemented processes and procedures are operating (e.g.

changes to legislation).

8.5 HINUEH % & w4

All sites covered by the IECQ Certification / Approval shall be assessed
8.6 FLMIEH LT 2% P T, FZAEEEAR:
The re-certificate assessment shall be carried out on site, the audit team shall review as follows

8.6.1 AR INIE 2 A FAR RET A PE S N AN AR 1 AR BE A4S I, B o 8 P S B s iy, R
EHVEE SE BV, TR S I AR R A R R

According to the compliance of the certification, client management system and internal and external changes,
through the client performance data analysis, internal audit, management review and other information evaluation, to

understand the effectiveness of the client management system maintenance.

W2 A8 T AR e 14 W
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8.6.2 KIIEA ISR G, EHMARRERREE A f AIETE .

Whether the HSPM system can fully cover the scope of certification after various changes relevant to the HSF

conformity having been undergone by the client.

8.6.3 I & M EEMEARIITE, HEsMEBHEE, 6 r&Er i, ARl 1
[ HSPM 1A 22 1) HSF J58F . HSF HARAISGTRCE R, UL ENTR St HSF A7 & LA .

Understand the HSF policy, HSF objectives and performance data of the client’s HSPM system, and whether they

contribute to the achievement of HSF conformity.

8.6.4 FMES 2 KIS &, 27 MR BUCH R A IEATZY IEFE T, 750 5E BRI 18] A 3 £ 2 IR
4G LQA I RZAK, ST 5IIE.
If the non-conformance is found through recertification audit, the client shall take effective correction and corrective

actions and provide objective evidence to LQA audit leader for verification within the specified and agreed time

frame.

8.6.5 HIZH RN ITILAH R UBATEORE %, IRRIRTHARE R AT VLB RE -

The audit team leader is responsible for submitting the audit package for technical review and then to the technical

committee for certification renewal decision.

9 ¥F%EZ Special Surveillance

9.1 B NIIBERE X & P KR S B R i
A special surveillance audit shall be conducted by LQA in situations where:

a) WIEHZURIT

a certified organization (client) has relocated

B) IAMIEAL CH b H SR By, FIae BN A . BB /ECE BAA R P 2L,
a certified organization (client) has been taken over or acquired by another organization which may have

impacted or resulted in changes to personnel, management structure and/or HSPM system procedures;

c) WNIEAHZ CRFD BHEHEMN. LQA MPFEHTH DMR FIHEIRMATEGRE )T, LAIAE & 75 2
HEAT R I3 %
a certified organization (client) changes its DMR. LQA will assess the technical and administrative

competence of the new DMR to determine if a special on-site audit is to be conducted.

d) LQA A IEMHHRENIEHSA R BFEMS IECQ HIFHRER,

LQA has just cause for concern regarding a certified organization (client) continued compliance with the

W2 A8 T AR e 15 W
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requirements of IECQ HSPM Scheme..

9.2 R T R38R P R A

Short-notice audit

KT LU JLAMEDL,  LQA W] BE 7 B AL B I [R] B 1% 7, 2 HE— RS R o % -

LQA may need to notify the client at short notice to arrange a special visit as follows

a)  XFRUFIHATIRA

Investigation for appeals
b) XTIAEREHEERVIAIEA LR HITIEER,

Tracking certified organizations (clients) whose IECQ Certification has been suspended.

10 JEHAEYEEHR Transfer of IECQ HSPM Certificate of Conformity

PRI RN IECQ UE T A & A B H OB A R IR NN, RIFFE DUT 2K
Where LQA receives a desire/request from an IECQ Certified Organization (that holds “Current” status IECQ

Certification) to transfer from their present Certificate issuing IECQ CB to LQA, the following shall apply:

10.1 EPHEEA E V1% % 1ECQ03-01 [ 9.2 A1 9.3 [RER @ B E NI L B IE A IE B
s

Formal application shall be submitted by the applicant client to LQA in accordance with IECQ 03-19.2 & 9.3

10.2 B HIIERY 1ECQ TAUENLF N A% I ARSRAG S Y 1IECQ B B A% 4l o, JFHEAT IE UMK
PREE, DA IR AR R AT & 0L

LQA shall request and receive from the applicant client a full copy of the latest IECQ HSPM surveillance assessment
report (CRF & SAR) and the previous IECQ HSPM re-certification assessment report (CRF & SAR) along with full details

of any raised NCR’s, and conduct a formal technical review, ensuring there are no outstanding NCRs.

10.3 WURX L) 1ECQ HSPM i B B i% 4l 2 (CRF&FH SAR)FISL AT (K] 1ECQ HSPM FEUIIE DA% 2 25
(CRF&SAR) [ AR B A ffi I\ 58 & & IECQ HSPM J7 AN B A% hnife,  FLIAT A 520 NCR, Tl AT
B3I 1ECQ INIETIE S, I8 5 B A% Al i R A HE AR (RIS HE L 5 3h v AN IS, o Je 3t AT B
YH %

Where the technical review of the latest IECQ HSPM surveillance assessment report (CRF & SAR) and the previous
IECQ HSPM re-certification assessment report (CRF & SAR) confirms full compliance with the IECQ HSPM Scheme and
scope criteria and no outstanding NCRs, then a new IECQ Certification maybe issued covering the exact same criteria,

scope of activity and site(s) listed in the assessment reports without the need for a site visit.

LQA MUK Y 1ECQ IE -5 B 5 2 BT AU Y 1IECQ INIE. GIES) (R RGYVE [ A R80IAH — 3, Bl R 48K
A7 AR N 22 BT RE A ) IECQIEBAHVLAC . BeAh, ansRAEJy IECQ VIR — #7047 £E 73 A7k

W2 A8 T AR e 16 W
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T, @SN BzaE 7 80 H BN 5 2 5T A 1 1ECQ IR I3 E T AH L AL,

The LQA issued IECQ Certificate shall line up with the time frame of the previous issued IECQ Certification
(certificate(s)) for the next surveillance audit and expiration date, i.e., the “Original Issue” and “Expiration” shall match
that of the previous held IECQ Certification. Additionally, where Additional Site Certificates exist as part of the IECQ

Certification the “Site Added” dates shall match that of the previous held IECQ Certification Additional Site Certificate

10.4 10 RAEH AP I RIVE FHE ARG AT, WRARE SR E B2, ARG,
Bl B A O P SR S M

Where at the end of the technical review of the latest surveillance assessment report NCRs are revealed these shall be

closed prior to the issuing of a new Certificate. This may require a site visit depending on the severity of the NCRs

11 S, #5Y Suspension and cancellation

111 WRHILA G, HSPM IETK . LQA JlsH:
An IECQ HSPM Certificate may be cancelled by LQA if:
a) KRIZAFTRiAfT3R A There is non-payment of outstanding fees;
b) WP KA AEAEER; It has been issued in error;
c) WEHHFE H HiEH4E;  The holder requests cancellation;

d) HHRSFUERMEEDR, TR AARAE LQA RIBFESENR)S 2 N SATX 7
B, 1ECQ IE S ML A «

It is used in a misleading way, the IECQ Certificate shall be cancelled if the Organization fails to take corrective

action in this respect within 2 weeks of being requested to do so by LQA;

e) IECQ FRIFALRRTBRE IECQ KAEANERK;

The IECQ Certified Organization no longer complies with the requirements of IECQ HSPM Scheme;

f) IECQ FRUFHA MR EAR R, FIEHIFER SO A T AE AL 78 & 1015 O 25 1F S AT T TS 3070
B o] LASG 4 IECQ HSPM 77 ZEH0 e Ik .

The IECQ Organization’s quality system, associated procedures or processes no longer provide adequate confidence

that their scope of activities can be conducted in accordance with requirements of IECQ HSPM Scheme

11.2 X IECQ UET# HUIHRYS, LQA F IECQ ARG HIARE NP d@ & IEcQ F415, T LQA IE & # 57
AT NN AR HE IECQ OD 015 7E 1ECQ EZRIE 1 R Gt Hhid FiE BAIRZS

When an IECQ Certificate has been cancelled, the LQA representative to IECQ System shall notify the IECQ Secretary as

W A8 T AR e
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soon as possible and the personnel in charge shall record the status change in the IECQ on-line Certificate System in

accordance with [ECQ OD 015.

12 JEPRYEE Suspension

12.1 WRA A AET DL EFR B R B IECQ WE S BT AT MRS R B, I HAERAAhA ]
FEFTE I AEIR o v] DR B S i, Ik 1ECQ IEP N LOA BE . — ISR, EEDIRAE
ik 1A

The IECQ certificate shall be suspended by LQA if there is reason to believe that the cancellation of the IECQ certificate
for the reasons set out in 11 above is only temporary and that they can be improved after a short delay. In general, the

suspension period shall not exceed one month.
12.2 LQA g5 1ECQ MR FRIUE ARV A& Hod 4 o0 T2 5 (s &, JFMN 45 tH .
LQA shall give suspension notice to the IECQ Certificated Organization with reason(s).

12.3 2 IECQ WIEHBOH B 5 I, VRIS R AR N “IECQ AIE”,  WASAEAT (17
A IECQ IEFR4HT . IECQ & UETiEk IECQ FI/ER LQA HIbRE, ELHE CAZAS /AR BEI = it /IR 55 1) &
fHIB (DoC) S HIK A (SDoC) o NRPRTE BAH B K SO i e o

When an IECQ Certification has been cancelled or suspended, the IECQ certified organization shall no longer describe
their organization as “IECQ Certified”, nor shall they use the IECQ Certification details, the IECQ Certificate of
Conformity or the logos of IECQ and/or LQA in any places, including any declaration of conformity (DoC) or
self-declaration of conformity (SDoC) of dispatched/provided products/services. The corresponding improvement

measures should be completed as soon as possible..

13 E$iF Appeals and complaints

13.1 WHFPUEHLAENRIER LQA BIAZAHRTT, HABEARFVERT B LQA IR ESR H H

Any interested party of LQA, including the certified organization, has the right to file an appeal or complaint against

the LQA decision at each stage of certification process.

13.2 HFAUEHLRHAUERE A TN, AR FAUEH LR R, FEHE MR SO 7 4T
PR I RINREAT A, FE 60 H R ARHRES BT il AS B RIE AR UL AL

If any client has any appeal to the certification decision, LQA accepts it and timely deal with it per a defined process or

procedures, and will send back the written results to this client within 60 days.

13.3 ZHHYF AN LA FUM AR E SF A EF A AR E R BOAER ], 7] PAH IEcQ MC. E A IR ZE,
HE TS 1EC CAB.

W2 A8 T AR e 18 W
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If the appellant considers that LQA fails to comply with the relevant certification laws and regulations or certification

rules, it may complain with the IECQ MC, CNCA and if required escalate this matter to IEC CAB.

13.4 FEDHAZIIE], LQA B A% 53/ 03 TORAGE RN ZS 7 0 T AR . F IR IRIE B4 -

LQA auditors/ personnel are responsible for informing the clients of the appeal process during the on-site audits.
Below are the communication paths:

LQA http://www.lga-cert.com / Email: info@lga-cert.com

IECQ https://www.iecq.org / Email: info@iecq.org

CNCA http://www.cnca.gov.cn /

KA B R OT TRSE ST, B a iR SERR T AT U B BEAT RS . BRI (LQAPOO7 #ifF. Hf
VRIEHIFE )

The expense estimate shall be paid in advance, and finally amortized in proportion to the actual liability. Details refer

to the SOP - Complaint and Appeal Procedure

Fi® A HH3XIE2R Record or Report

FS RIERESHRES PXIERB RIERA
SN Form No Record name in Chinese Record name in Chinese
(w/ Version No)

1 LOA-JL-17-01-01  |ecq HSPM IASEERIE = IECQ HSPM Certification Application

2 LQA-JL-17-02-01  |gcq HSPM (ABRDIFFHMEEZE  IECQHSPM Multi-sites information
Sheet

3 LQA-JL-17-03-01  |gcq HSPM AR INIEERIEITEI S  IECQ HSPM Certification Application
Review

4 LQA-JL-17-04-01 IECQ HSPM TAIFZAZR{E 2 8@ |ECQHSPM Certified Organization

1B notification
5 LQA-JL-17-05-01 BRARINESRE Certification Contract

6 LQA-JL-17-06-01 IECQ HSPM EE#Z A REXIEIER IECQ HSPM Audit Programme Planning
and Managing

7 LQA-JL-17-07-01 IECQ HSPM EE#25@EN IECQ HSPM Audit Notice to Client

8 LQA-JL-17-08-01 IECQ HSPM EB#ZZEIEH IECQ HSPM Audit Assignment Letter

9 LQA-JL-17-09-01 IECQ HSPM IEBIFIAK IECQ HSPM Certificate Confirmation
Letter

10 LQA-JL-17-10-01 IECQ HSPM EB#Zit%1 IECQ HSPM Audit Plan

11 LOAJLI7-11-01 jecq HsPm B AL5 | R4

idc®  Technical guided training records for
IECQ HSPM Audit
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http://www.cnca.gov.cn

12

13
14

15
16
17

18

19

20
21

22

PL#

LQA-JL-17-12-01

LQA-JL-17-13-01
LQA-JL-17-14-01

LQA-JL-17-15-01
LQA-JL-17-16-01
LQA-JL-17-17-01

LQA-JL-17-18-01

LQA-JL-17-19-01
LQA-JL-17-20-01
LQA-JL-17-21-01

LQA-JL-17-22-01

Confidential

2 IE 1 = B X R 2 &GO (IECQ
HSPM)

IECQ HSPM RIIERE
BRAISINEEFIR(ECQ HSPM)

IECQ HSPM 10 &

IECQ HSPM ARIEIRE

IECQ QC 080000 F—ME&IRE
(CFR)

IECQ HSPM F M EEEiziRE
(SAR)
IECQ HSPM R ARIFE xR

IECQ HSPM TANIE)REIEE TR
IECQ HSPM HlI7 B iZ 5 E R imER

IECQ HSPM EE1Z 5 RIFEMIAR

HJE T 3R AE
Property of LQA
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Impartiality statement and
confidentiality commitment(IECQ
HSPM)

Minutes of meetings (IECQ HSPM)
Opening/Closing Meeting
Attendance Sheet (IECQ HSPM)
IECQ HSPM Checklist

IECQ HSPM Nonconformity Report
IECQ QC 080000 Compliance Report
Form (CRF) Stage 1 Report

Site Assessment Report (SAR) Stage 2

[ECQ HSPM Technical Review form
[ECQ HSPM Certification Decision Form

Feedback form of IECQ HSPM on-site
audit
IECQ HSPM Audit Scheme Change

Approval Form

e

DO DD
— O
=




SRS LQA-P-017  fRAS: BO

Hi®R B-1ECQHSM EH1#Z A H- Man days

R EZAH e
N L L N L N FEREEZ
IWEARRZTH | MpEzAH | BNEgE%ZAE BINMEXXHEZAH =
Certified entity Initial Re-certification Initial assessment
Annual
number of assessments assessments document review days.
surveillance
employees on-site days on-site days Re-certification document
days
review as necessary
1-75 2 2 0.5 1.5
76 - 150 3 2.5 0.5 2
151 - 600 4 3 1 3
601 - 1 000 5 4 1 3
1001 - 2 000 5 4.5 1 4
2001-3000 6 5 1 4
3001 -4000 7 6 1 5
4001 - 8000 8 6.5 1 5
8 001 - 15 000 8 7 1 6
15 001 - 20 000 9 8 1 6

NIRIEESNMERN/APFN R T AMBERZPAENEAR, HERSERAEZFINE T2 88481M,
the total man days shall be determined based on the number of employees at each of organization’s facility/location(s)

and shall not combine the total number of employees for all sites.

T FrRESElpyig e D Al g F ERRZH U TRRMASMAEZ L, BREET 30%, KREFIFLL
TR R BRI A IE IR

The increase or reduction in the times shown below may be altered due to the factors above or combinations of, but
not by more than 30 %. Any change to the times shown below shall be justified in

the report.

J¥ 1 1IECQ 03-5 © IEC 2018 HSPM #MI KiR A
detail refer to IECQ 03-5 © IEC 2018 Annex A

ML VA& TSR ARAIIE %21 W
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